MA‘{ HLINK [ﬁFQUICK START GUIDE

MNeed help? Contact our Helpdesk at {563) 263-2631

We're here for you...

We have designed this Quick Start guide so that you can begin enjoying your
MachLink® Internet service as quickly as possible. If you are unable to connect to
MachLink, call the MachLink® HelpDesk. Y ou will be connected to a specialized
technician at our central support desk who can diagnose the problem. Y ou will be
asked a series of standard questions that will help the technician pinpoint the problem.
The MachLink® HelpDesk can address many of your problems over the telephone.

Y ou can also email any questions or issues to MachLink®.

Remember, we're here for youl!

MachLink® HelpDesk
Phone: (563) 263-2631

Email: helpdesk@machlink.com

Creating a New Connection (Dialup)

Creating a New Connection Using the Wizard

The Connection Wizard may start automatically when setting up your
computer. If it does, skip to In the New Connection Wizard. To start the connection
wizard manually...

1. Open the Control Panel.
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2. Choose Network Connections.



3. Finally, choose New Connection Wizard. If you don't see an icon for the New
Connection Wizard, select New Connection from the File menu.

In the New Connection Wizard

1. Onthe Welcome screen, click on the NEXT button.

2. On the Connection Type page, select "Connect to the Internet” and then click
on the NEXT button.

MNew Connection Wizard

Metwork Connection Type
W'hat do wou want to Jo’?

f ?T[_:unnect to the Internet

Connect ko the Inkermet o you can browse the ‘Web and read email.
{" Connect to the network at my workplace

Connect to a buziness netwark, [using dal-up or YPR] 20 you can work, fram home,
a field office, or another location.
S5et up an advanced connection

Lonnect directly to another computer wsang pour zenal, parallel, ar inbrared pork, or
zet up thiz compuler so that other computers can connect ta it

< Back I Meut » i Cancel !

3. On the Getting Ready page, select "Set up my connection manually” and then
click on the NEXT button.

MNew Connection Wizard

Getting Ready
“he wizard iz proparing bo 2ot up your Intorict conncction. i

How do pou want bo connect to the Internel?
{" Choose from a list of Internet service providers [15Pz]
{* Set up my connection manually

Far a dial-up connection, you will need your account name, password, and a
phone number for wour ISP, For a bioadband account, pou wor't need a phore

riumber.
< Back I Hest » I Cancel

" Use the CD | got from an ISP




4. Onthe Internet Connection page, select "Connect using a dialup modem™ and
then click on the NEXT button.

Mew Connection Wizard

Intemnet Connection
How do you want to connect to the [nterne?

# Connect using a dial-up modem

Thiz type of connection uges a modern and a regular or ISDM phore line.
" Connect using a broadband connection that requires a user name
and password

Thiz iz a high-zpeed connection wuzing either a D51 or zable modern. vour ISP may
refer to this type o connection az PPPCE.
" Connect using a broadband connection that iz always on

Thiz iz a high-zpeed connection wzing either a cable modem, DSL or LAN
connection. Ik iz aways active, and dogsn't require pou to =g in.
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5. On the Connection Name page, enter "MachLink" as the | SP Name and then
click on the NEXT button.

MNew Connection Wizard

Connection Mame
What iz the name of the zervice that providzz pour Interet connection’?

Type the name of your ST in e Following bos.

ISP Mame
f} achLink
The name you type herz will be the name of The connectioh vou ae creating.
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6. On the Phone Number to Dial page, enter "264-5664" for the Phone number
and then click on the NEXT button.



New Connection Wizard
Phone Humber to Dial
What iz your |SP's phone number?

Type the phone number below.
Phone number:

|264-5664

ou might heed tc include a 1" or the area code, or both, |f jou are not sure
wou heed the extra numbers, dial the phone number on your tzlephone. If you

hear a modem sound, the number dialed iz caorrect,
Cancel |

7. On the Connection Availability page, select "Anyone's Use" and then click on
the NEXT button.

< Back

New Connection Wizard

Connection Availability
“ou can make the nea connection avalabe to any uzer or only lo pourzelf, :

& connection that iz created for your uze arly is zaved in vour uger account and is not
available unlesz vou e logged on.

Create this connection for;

< Back I MHext » I Cancel |

8. On the Internet Account Information page, enter the User Name and Password,
each in the appropriate box. NOTE: Y ou will need to enter the password twice;
thisisto ensure that it has been typed correctly. Make sure that each check-box
has a check-mark in it - left-click the box to put a check-mark in it - and then
click on the NEXT button.

New Connection Wizard

Inteinet Account Information 2,
“ou will need an account name and pazsward to sign in to your [atemet account,

Type an |5F account name and pazsword, then wite down thiz information and store 1 in a
zafe place. [If you hawe forgotten an existing account name or pessword, contact vour[SP.)

Jser name: |usernamehere
Zazsword: |u"uu
Zonfirm pazswand: |. [

W LUzge thiz account name and pazzword when anyone connects to the Intemet from

this computer
Cancel |

[w hake thiz the default [ntermet connection

< Back




9. On the Completing the New Connection Wizard page, click on the FINISH
button. NOTE: You DO NOT need to check "Add a shortcut to this connection

to my desktop."

N i
Completing the New Connection
— Wizard

Y'ou have successfully completed the steps needed to
create the following connection:
MachLink

* M ake this the default connection

* Share wity all ugers of this comauter

* Use the same uzer name & pazsword for evemone
The connection will be saved in the Metwark,
Connections falder.
[T i#dd a shorteut bo thiz connection to my desklop

¢ Back, I Finizh I Cancel

Mew Connection Wizard

Final Steps
1. Open the Control Panel.
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2. Select "Internet Options."



3. Select the "Connections” tab (at the top of the window)

Internet Properties
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Choose Settings if you need ko configure a prosy Settincs...
server for a connection,

" Mever dial a connection
{*' Dizl whenever a network connection iz not prezent
™ Always dial my default connection

Eirfem: [dane Set eault

— Local Area Mebwork [LAM] settings

LAMN Settings do not apply to dial-up connections, LAN Settngs. .. |
Choose Settings abowe For dial-up settings,
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4. From thetrio of radio buttons in the middle of the Connections tab, make sure
that "Dial whenever a network connection is not present” is selected.
5. Click on the OK button.



