MA‘{ HLINK fWFQUICK START GUIDE

MNeed help? Contact our Helpdesk at {563) 263-2631

We're here for you...

We have designed this Quick Start guide so that you can begin enjoying your
MachLink® Internet service as quickly as possible. If you are unable to connect to
MachLink, call the MachLink® HelpDesk. Y ou will be connected to a specialized
technician at our central support desk who can diagnose the problem. Y ou will be
asked a series of standard questions that will help the technician pinpoint the problem.
The MachLink® HelpDesk can address many of your problems over the telephone.

Y ou can also email any questions or issues to MachLink®.

Remember, we're here for youl!

MachLink® HelpDesk
Phone: (563) 263-2631

Email: helpdesk@machlink.com

Creating a New Connection (Dial-up)
Creating a New Connection Using the Wizard

The Connection Wizard may start automatically when setting up your
computer. If it does, skip to In the New Connection Wizard. To start the Connection
Wizard manualy...

1. Open the Control Panel.

B3 Control Panel
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2 Add/Remove Hardware " thetwork and Dial-up Conneckions
o AddRemaove Programs £ Phone and Moderm Options

3] Admiristrative Tools %F‘Dwer Options
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2. Choose Network and Dial-up Connections.
3. Choose New Connection Wizard. If you don't see an icon for the New
Connection Wizard, select New Connection from the File menu.



In the New Connection Wizard

1. Onthe Welcome screen, click on the NEXT button.
2. On the Network Connection Type page, select “Dial-up to the Internet” and
then click on the NEXT button.

Metwork Connection Wizard e .

Metwork Connection Type
“ou can choose the tpe of netwark, connection you want b create, bazed on

your ncbworls configuration and your nckwodiing nocds.

[ Dial-up to private network
Connect uzing my. phone line [modem cr 1SDMN].
(+ Dial-up to the Internet
Connect ko the Inemet uging my phone line [maodem or 1S0H).
Connect to a pnyate network through the Internet

Create aYirtual Pivate Mebwaork [WPM] connection or tunnel through the [nternet.
Accept incoming connections

Let aother comouters connect ta mine by chone line. the Interet. or direct cable.
LConnect directy to another computer

Connect uzing my, senial, parallel, or infrared port,

¢ Back i [ et = 1 Cancel ;

" R T

3. On the Welcome to the Internet Connection Wizard page, select “1 want to set
up my connection manually” and then cl |ck on the NEXT button.
Internet Connection Wizard : : SR *”'i}:i_i . X
welcome to the Internet

Connection Wizard

| he Internet Larnechon wizard helps you connect wour computer

to the Intermet. %'ou can use this wizard to zet up a new or

exizting Intermet account,

€ | want to sign up for a new Intemet account. [My telephone line
iz connected bo my modern. ]

7 | want to trarsfer my existing |nterne: account ta this computer,
[ty telephore line iz connected ta my modern. ]

¢ | want to set up my Internet connection manually, or | want tu:u
connect throagh a local area netwolk, [LAM ]
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4. Onthe Setting up Y our Internet Connection page, select “1 connect through a
phone line and a modem” and then click on the NEXT button

Internet Connection Wizard

Setting up your Internet connection

It pou have an Internet z2rvice provider accourt, you can uze vour phone line and a modem
tc connect to it If your computer iz connected b2 a local area network: ILAM], vou can gain
access to the Intemet over the LA

Howe do pou connect o the Internet’?

£ | connect through a phone line and a moden
" | connect through a bocal area network [LaH]
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5. Onthe Internet Account Connection Information page, enter “563” for your
Area Code and then enter “264-5664" for your Telephone Number and then
click on the NEXT button.

Internet Connection Wizard : : -ﬁm; ﬂ

Step 1 of 3: Internet account connection information

Type the phone number vou dial to connect to wour [SP.
Srea code; Telephone number:

{553 — |264-5664
Countrydregion name and code:;
ILlniteu:I Statez of dmerica [1] _'_i

¥ Use area code and disling riles
T2 conbigure cammechion properties, click Advanced. advanced. . |
[Moszt ISPz do not require advanced zettings. ] i
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6. On the Internet Account Logon Information page, enter the User Name and
Password and then click on the NEXT button.

Internet Connection Wizard B -ﬁmf ﬂ

Step 2 of 3: Internet account logon information

T,pe the uzer name and pazsword vou use to log on ko your ISP, Your user name may
ako be referred to az your Member |0 or Ueer 1D, [F pou do not know this information,
contact vour [SP.

Uszer name: Ilngun

Pazsward: I xxxxxxxx
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7. On the Configuring Y our Computer page, enter “MachLink” as your
Connection Name and then click on the NEXT button.
Internet Connection Wizard e -%,ﬁ; ' %]

Step 3 of 3: Configuring your computer

Irfarmation about your rtemet account iz grouped together az a dial-up connection
and labeled with a name you provide.

T,pe a name faor the dialup connection: Thiz can be the name of rour 5P or any name
you wank o use,

LCaonnection name;
{MachLink
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8. Onthe Set up Your Internet Mail Account page, select “No” - email setup is
detailed in a separate Quick Start Gwde click on the NEXT button

Internet Connection Wizard R & _j=; g;_ S X

Set Up Your Internet M ail Account

A4 Internet mail program iz inztalled on pour computer. Internet mail alloas you to
receive and zend e-mail nessages.

T2 zuccesstully zet up your Internet mail account, you must have already signed up for
an e-mail account with a1 Internet service provider and obtained imporlant connection
infarmation. |f wou are miszing any information the wizard azk s you to provide, contact
your Inkermet service provider.

Do pow want to zet up an Internet mail account now?
" Yes

o hg
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9. On the Completing the Internet Connection Wizard page, click on the FINISH
button.

Internet Connection Wizard o X|

Completlng the Internet CDnnectmn
Wizard

ou have succezzfully completed the Intermet Connection wizad.
Your compter iz now configured to connect to your [ntermet
account,

[ntermet at any time by double-clicking the |nternet

After pou cloge thiz wizard, pou can conaect ta the @
E=plarer icon on your desktop.




Final Steps
1. Open the Control Panel.
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2. Select “Internet Options.”
3. Select the*® Connections" t (at theto

Internet Properties R

Generall Securit_l,ll F'rivac_l,ll Content - Connections i F'n:ugramsl .ﬁ.dvancedl

ﬁ_ Ta set up an Internet connection, click
g Setup, -

— Dhal-up and Yirtual Private MNetwaork zettings

Add..

Bemove

Choose Settings if vou need to configure a proxsy Settings...
server For a connection.

I

" Never dial a connection

& Dial whenever a network. connection iz not present
£ Always dial my default connection

Current [

~ Local Area Mebwork, [LAN] zettings

LAMN Setkings do naok apply ko dial-up conneckions, L&N Settings... |
Choose Sethings above for dial-up settings,

k. ! Cancel l Aapli I

4. From thetrio of radio buttonsin the middle of the Connections tab, make sure
that “Dia whenever a network connection is not present” is selected.
5. Click on the OK button.



