Mz’-\‘{ HLINK ‘ﬁ%ﬁQUICK START GUIDE

MNeed help? Contact our Helpdesk at {563) 263-2631

We're here for you...

We have designed this Quick Start guide so that you can begin enjoying your
MachLink® Internet service as quickly as possible. If you are unable to connect to
MachLink, call the MachLink® HelpDesk. Y ou will be connected to a specialized
technician at our central support desk who can diagnose the problem. Y ou will be
asked a series of standard questions that will help the technician pinpoint the problem.
The MachLink® HelpDesk can address many of your problems over the telephone.

Y ou can also email any questions or issues to MachLink®.

Remember, we're here for youl!

MachLink® HelpDesk
Phone: (563) 263-2631

Email: helpdesk@machlink.com

Creating a New Connection (Broadband
Cable/DSL Modem)

Creating a New Connection Using the Wizard

The Connection Wizard may start automatically when setting up your
computer. If it does, skip to In the New Connection Wizard. To start the Connection
Wizard manualy...

1. Open the Control Pandl.
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2. Choose Network Connections.

3. Choose New Connection Wizard. If you don't see an icon for the New
Connection Wizard, select New Connection from the File menu.
In the New Connection Wizard

1. Onthe Welcome screen, click on the NEXT button.

2. On the Connection Type page, select “Connect to the Internet” and then click

on the NEXT button.

MNew Connection Wizard

Metwork Connection Type
What do wou want to do?

& Connect to the Internet

Connect to the [ntermet 2o vou can browse the 'Wweb and read email.
{" Connect to the network at my workplace

Connect o a buginess nebwork, [uzing dal-up or WP 20 you can work. from home,
a figld office. or another location.
Set up an advanced connection

Lannect directly to another cormputer wsng pour zenal, parallel, ar ntrared pork, or
zet up thiz compuler 20 that other computers can connect to it

¢ Back I Meut i Cancel i

3. On the Getting Ready page, select “ Set up my connection manually” and then
click on the NEXT button.

MNew Connection YWizard . [

Getting Ready
“he wizard iz proparing to sct up your [ntormct conncction. i

How do pou want bo connect to the Internel?
{” Choose from a list of Internet zervice providers [1I5Ps]
{* Set up my conneclion manually

Far a dialup connection, vou will need your account name, passward, and a
phone fumber for paur ISP, For a brmadband account, you won't need a phone

rivmber.
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" Use the CD | got from an ISP




4. On the Internet Connection page, select “Connect using a broadband
connection that is always on” and then click on the NEXT button.
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Inteinet Connection
How do you want to connect to the Interne:?

" Connect using a dial-up modem

Thiz tupe of connection uges a modem and a reaular or ISOMN ohone line.
{" Connect using a broadband connection that requires a user name
and paszword

Thiz 1z a high-zpeed connection uzing either a D51 or cable modem. our ISP may
refer to this type o connection az PPPCE. _
& Connect using a broadband connection that is always on

Thig iz a high-zpeed connection uzing either a cable modem, DSL or LA
connhection. [t iz aways active, and doezn't reguire pau to g in.
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5. On the Completing the New Connection Wizard page, click on the FINISH
button.

Mew Connection YWizard

Completing the New
Connection Wizard
Y'our broadbanc connection hould aready be configured

and ready to wze. [f your connection iz not warking
properly, click the following link.
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