M/—\‘{ HLINK ﬁ%ﬁQUICK START GUIDE

MNeed help? Contact our Helpdesk at {563) 263-2631

We're here for you...

We have designed this Quick Start guide so that you can begin enjoying your
MachLink® Internet service as quickly as possible. If you are unable to connect to
MachLink, call the MachLink® HelpDesk. Y ou will be connected to a specialized
technician at our central support desk who can diagnose the problem. Y ou will be
asked a series of standard questions that will help the technician pinpoint the problem.
The MachLink® HelpDesk can address many of your problems over the telephone.

Y ou can also email any questions or issues to MachLink®.

Remember, we're here for you!

MachLink® HelpDesk
Phone: (563) 263-2631

Email: helpdesk@machlink.com

Creating a New Connection (Broadband
Cable/DSL Modem)

Creating a New Connection Using the Wizard

The Set up a Connection or Network Wizard may start automatically when
setting up your compuiter. If it does, skip to the In the Connection Wizard section...

1. Open the Control Panel.
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From the upper-left corner of the Control Panel, select Classic View.
Choose Network and Sharing Center.
Next, choose Set up a Connection or Network from the left-side tasks panel.
If prompted for a connection type, choose Local Area Connection.
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Choose a connection option
Connect to the Internet
Set up a wireless, broadband, or dial-up connection to the Internet
| Set up a wireless router or access point
m Set up a new wireless network for your home or small business.
i Connect to a workplace
| Set up a dial-up or VPN connection to your workplace,
e
Double-click the Local Area Connection to open the Local Area Connection

Status window (see below).

In the Local Area Connection Status window, click on Properties.
- [E] Local Area Cnnngcljcm Status u
General
Connection
IPv4 Connectivity: Internet
IPve Connectivity: Limited
Media State: Enabled
Duration: 03:32:14
Speed: 100.0 Mbps
I Activity -
Sent —— *,! —  Received
=
Packets: 3,633 | 2,334
[ @Empﬂ'ﬁes ] [ @Qisable ] [ Diagnose ]
Close




8. Double-click Internet Protocol Version 4 (TCP/IPv4).

U Local Area Connection Properties

Metworlding |
Connect using:
I_TI'* Imtel(R) PROS1000 PM Metwork Connection

This connection uses the following items: | P —

I8 Cliert for Microsoft Networks
.@ File and Printer Sharing for Microsoft Networls
i |ntemet Protocal Version 6 (TCP/IPvE)

B8 Intermet Protocal Version 4 (TCP/IPvd)
Install... Uninstall Properties |
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected netwarks.
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9. Select Obtain an IP address automatically and Obtain DNS server
address automatically.
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Internet Protocol Version 4 (TCP/TPv4) Propertizs M]

Genersl | Alternate Configuration |
You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrater
for the appropriate IP settings.
i@ 0btain an IP address automatically:
{71 Use the following IP address:
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i@ Obtain DNS server address automatically
{71 Use the following DNS server addresses:
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10.Click on OK to close the | Pv4 Properties window.

11.Click on OK to close the Local Area Connection Properties window.
12.Click on Close to close the Local Area Connection Status window.
13.Close the Control Panel window.

14.Restart the computer.



