MACHLINK fﬁﬁQUICK START GUIDE

\ MNeed help? Contact our Helpdesk at {563) 263-2631

We're here for you...

We have designed this Quick Start guide so that you can begin enjoying your
MachLink® Internet service as quickly as possible. If you are unable to connect to
MachLink, call the MachLink® HelpDesk. Y ou will be connected to a specialized
technician at our central support desk who can diagnose the problem. Y ou will be
asked a series of standard questions that will help the technician pinpoint the problem.
The MachLink® HelpDesk can address many of your problems over the telephone.

Y ou can also email any questions or issues to MachLink®.

Remember, we're here for youl!

MachLink® Helpdesk
Phone: (563) 263-2631

Email: helpdesk@machlink.com

Email Account Setup

We have instructions for setting up your email account in many different
clients, but this document will deal only with setting up Windows Mail (formerly
Outlook Express). If you are not sure whether you are using the full version of
Outlook or Windows Mail then make sure to note the screen that comes up as your
mail program is starting: it will say either “Windows Mail” or just “Outlook.” If your
program is Windows Mail, then thisis the Quick Guide you need.

NOTE: If thisisyour first time using your mail program, it may automatically
open up the Internet Connection Wizard to assist you with your email account setup.
If this happens, skip down to STEP 3.



Windows M all

1. From the TOOLS menu, select ACCOUNTS.
i Inbox - Windows Mail

File Edit View BELSE Message Help

W Create Mail = Send and Receive 4
4 | Local Folders| Synchronize All
ﬂ!f Inbox Newsgroups... Ctri+W
& Outbox
7 Sent Itemn| Accounts...
— B WA N

2. Asyou can see below, the Internet Accounts window no longer is organized
into tabs; it is now organized into sections (Mail, News, etc). Click on the
Add... button.
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Set up new e-mail accounts or newsgroup subscnptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first.
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3. For type of account, select E-mail Account and then click Next.
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4. Onthe Y our Name page, enter in your display name. NOTE: this has nothing to
do with logging into the server. Per the example below, if you enter “Tester
Bob” when someone receives your email, they will see the sender as “Tester
!30b" instead of testerbob@machlink.com.
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Your Name . . . ) .
When you send e-mail, your name will appear in the From field of the outgeing message. |
Type your name as you would like it to appear,

| Display name Tester Bob

| For example: lohn Smith
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5. When asked for your email address, enter the whole thing, all in lower-case,
with no spaces. For example, testerbob@machlink.com instead of either
testerbob or TESTERBOB@MACHLINK.COM.

6. On the Set up e-mail servers page, accept the default Incoming e-mail server
type: POP3.

7. Next enter —for both the incoming and outgoing mail servers —
mail.machlink.com. Make sure to enter it exactly asit appears here: al in
lower-case and with no spaces.

8. Make sure that the Outgoing server requires authentication checkbox is
phecked and click on Next.

Set up e-mail servers |
Incoming e-mail server type: |
| POP3 - '
Incoming mail (FOP3 or IMAP) serven

mail.machlink.com
Dutgaoing e-mail server (SMTP) name:
mail.machlink.com

il utgoing sender requires authentication
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9. Onthe Internet Mail Logon page, make sure the Remember password checkbox
Is checked and then enter your E-mail username and Password.
10.Click Next.
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Internet Mail Logon
Type the account name and password your Internet service provider has given you.

E-mail username: testerbob

Password: SessEssREREERRREN

[¥| Remember password
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11.0n the Congratulations page, click Finish.
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Congratulations
You have successfully entered all of the infermation required to set up your account,
To save these settinas and download vour e-mail. click Finish,
[¥] Do net download my e-mail at this time

! Finis.h |[ Cancel ] _H

If you are not looking at?hé window below...
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Set up new e-mail accounts or newsgroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first,
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12....then select Accounts from the Tools menu to bring the Internet Accounts
window back up.

13.In the Internet Accounts window, double-click on the link to your email
account we just created. It will probably be named the same as your full email
address.



14.1n the account Properties window (see below), click on the Advanced tab.
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15.1n the Server Timeouts section, drag the dider al the way over to theright: to 5
minutes.

16.Click on OK.

17.Click on Close.



