
 

We're here for you... 
We have designed this Quick Start guide so that you can begin enjoying your 

MachLink® Internet service as quickly as possible. If you are unable to connect to 
MachLink, call the MachLink® HelpDesk. You will be connected to a specialized 
technician at our central support desk who can diagnose the problem. You will be 
asked a series of standard questions that will help the technician pinpoint the problem. 
The MachLink® HelpDesk can address many of your problems over the telephone. 
You can also email any questions or issues to MachLink®.  

Remember, we're here for you!  

MachLink® HelpDesk 
Phone: (563) 263-2631  

Email: helpdesk@machlink.com  

Email Account Setup 
We have instructions for setting up your email account in many different 

clients, but this document will deal only with setting up Sylpheed. Sylpheed for 
Windows may be downloaded and installed from http://sylpheed.sraoss.jp/en. 
Sylpheed for Linux may be retrieved and installed using apt-get, yum, or the SMART 
package manager.  

These instructions will cover only account setup within Sylpheed. The 
Sylpheed account setup wizard may start automatically. If it does, skip to step 2...  

Sylpheed 

1. Select Create new account from the Configuration menu.  
2. If this is your very first time setting up Sylpheed, you will see the message 

below. Just click on OK. Skip to the next step if you don’t see this message.  

 



3. On the Basic tab, enter your Full Name. 

 

4. Enter your full email address in both the Mail address and the Name of this 
account fields.  

5. For User ID, enter only the name part of your email address. In other words, 
everything up to - but not including - the “@” sign.  

6. Enter your password in the Password field.  
7. For both the servers, enter “mail.machlink.com.”  
8. On the Send tab, make sure your settings match those below.  

 



9. On the Receive tab, make sure your settings match those below. 

 

10. Click OK.  
11. This will drop you to the Edit accounts window. Click on Close.  

 


