MA‘{ HLINK fﬁﬁQUICK START GUIDE

MNeed help? Contact our Helpdesk at {563) 263-2631

We're here for you...

We have designed this Quick Start guide so that you can begin enjoying your
MachLink® Internet service as quickly as possible. If you are unable to connect to
MachLink, call the MachLink® HelpDesk. Y ou will be connected to a specialized
technician at our central support desk who can diagnose the problem. Y ou will be
asked a series of standard questions that will help the technician pinpoint the problem.
The MachLink® HelpDesk can address many of your problems over the telephone.

Y ou can also email any questions or issues to MachLink®.

Remember, we're here for youl!

MachLink® HelpDesk
Phone: (563) 263-2631

Email: helpdesk@machlink.com

Email Account Setup

We have instructions for setting up your email account in many different
clients, but this document will deal only with setting up Sylpheed. Sylpheed for
Windows may be downloaded and installed from http://sylpheed.sraoss.jp/en.
Sylpheed for Linux may be retrieved and installed using apt-get, yum, or the SMART
package manager.

These instructions will cover only account setup within Sylpheed. The
Sylpheed account setup wizard may start automatically. If it does, skip to step 2...

Sylpheed

1. Select Create new account from the Configuration menu.
2. If thisisyour very first time setting up Sylpheed, you will see the message
pel ow. Just click on OK. Skip to the next step if you don’t see this message.

Specify the location of mailbox.
If you are unsure, just select OK.
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3. Onthe Basic tab, enter your Full Name.

T a
= Preferences for new account |ﬂlﬁ

Mame of this account |testerl:u:u|:u@mau:hlink.u:u:um ¥ set as default
—Perzonal inFarmakion
=ull name |Ei|:|I:| & Tesker

Mal address Itesterhnh@ﬂachlink.cnm

Orcanizakion |

—Server intormakion
Prosocol  POP3 | * |

Server for receiving Imail.machlink.mm

SMTP server (send)  |{mail. machlink.com

User ID |testerbob Password |**********
Pox | X cancel |
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4. Enter your full email addressin both the Mail address and the Name of this
account fields.

5. For User ID, enter only the name part of your email address. In other words,

everything up to - but not including - the “@” sign.

Enter your password in the Password field.

For both the servers, enter “mail.machlink.com.”

On the Send tab, make sure your settings match those below.

i —J Preferences for new account I.Elﬂlgql
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Add Date header field

Generate Message-ID s
(] Add user-defined header _=°" |
Authentication

[] SMTP Authentication (SMTP AUTH)

Authentication method Automatic -

User IO | Password I

If you leave these entries empty, the same user
I and password as receiving will be used.

Authenticate with POP3 before sending
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9. On the Recelve tab, make sure your settings match those below.

i~ Preferences for new account I-Elﬂlﬁ

Basic Receive | Send | Compose | F‘rivacyl 351 | Advanced |
POP3
[] Use secure authentication (APOF)
Remove messages on server when received

Remove after |0 days

[¥] :Download all messages (including already received) on server

[] Receive size limit [1024 KB
Filter messages on receiving

"‘Get all' checks for new messages on this account

Default inbox |inbnx Select... |

@QK M Cancel ‘

10.Click OK.

11. Thiswill drop you to the Edit accounts window. Click on Close.

=3 Editaccounts

= | B |

Mew messages will be checked in this order. Check the boxes
on the "G’ column to enable message retrieval by "Get all’.

D |G |Mame Protocol | Server

Set as default account

® [ testerbob@machlink.com POP3  mail.machlink.com

4 Up
4% Down

X Close




