
 

We're here for you... 
We have designed this Quick Start guide so that you can begin enjoying your 

MachLink® Internet service as quickly as possible. If you are unable to connect to 
MachLink, call the MachLink® HelpDesk. You will be connected to a specialized 
technician at our central support desk who can diagnose the problem. You will be 
asked a series of standard questions that will help the technician pinpoint the problem. 
The MachLink® HelpDesk can address many of your problems over the telephone. 
You can also email any questions or issues to MachLink®.  

Remember, we're here for you!  

MachLink® HelpDesk 
Phone: (563) 263-2631  

Email: helpdesk@machlink.com  

Email Account Setup 
We have instructions for setting up your email account in many different 

clients, but this document will only deal with setting up Evolution.  

The account setup Wizard may start automatically when setting up your 
computer. If it does, skip to step 3...  

Evolution 

1. Choose Settings from the Tools menu.  

 



2. In the Evolution Settings window, select the large Mail Accounts button from 
the left panel. 

 

3. Click the Add button in the upper-right corner.  
4. In the Identity page of the Evolution Account Assistant, enter your desired 

display name in Full Name.  

 

5. Enter your whole email address – as shown below – in the Email Address field.  
6. Make sure that the Make this my default account checkbox is checked. Click it 

if there is no “X” there.  
7. Click Forward. 



8. On the Receiving Email page, make sure that the Server Type is POP. 

 

9. For Host, enter mail.machlink.com.  
10. For Username, enter the name part of your email addresses. For 

bobtester@machlink.com, the name part would just be bobtester. 
11. Make sure that the Authentication Type is Password and that Remember 

password is checked. Click it if there is no “X” there.  
12. Click Forward.  
13. On the next page, make sure that your settings look like those below, then click 

Forward.  

 



14. On the Sending Email page, make sure that the Server Type is SMTP. 

 

15. For Host, enter mail.machlink.com.  
16. Make sure that Server requires authentication is checked. Click it if there is no 

“X” there.  
17. For Username, enter the name part of your email address. For 

bobtester@machlink.com, the name part would just be bobtester.  
18. Make sure that the Authentication Type is Plain and also make sure that 

Remember password is checked. Click it if there is no “X” there.  
19. Click Forward.  
20. On the next Account Management page, enter your whole email address – see 

example below – in the Name field.  

 
 



21. Click Forward. 

22. On the Done page, click on Apply. 

 


