
Custom 
Systems Program

       Solving critical business needs gives you a 
competitive advantage. By purchasing and 
installing high-effi ciency building systems 
equipment you can gain that advantage.



At Muscatine Power and Water we are dedi-
cated to helping our customer/owners meet their 
energy needs by increasing the effi ciency of their 
equipment. The Nonresidential Custom Systems 
Program is for customer/owners installing high ef-
fi ciency equipment in new or existing buildings. This 
program was created for projects that typically do 
not fi t well in other rebate programs. The Custom 
Program helps customers reduce annual energy 
consumption by implementing/installing energy-ef-
fi cient equipment. The program offers cash incen-
tives to buy down a portion of the higher incremen-
tal cost of high effi ciency equipment/systems.

How do you get started?

Step 1:
     1. Customer contacts MP&W’s Energy Services Advisor at 262-3354 or submits Project 
           Pre-Approval application.
     2. A meeting is scheduled between customer and MP&W’s Energy Services Advisor to review the 
           project.
     3. A technical review of the project is submitted to MP&W or is performed by MP&W.
     4. Preliminary incentive is determined and customer is notifi ed by MP&W.
Step 2:
     1. Customer accepts incentive and decides to move forward with the project.
     2. If necessary, pre-installation verifi cation/metering is scheduled. If required, the technical review 
           is modifi ed and incentive is adjusted.  
     3. Form rebate approval amount is given to customer.
     4. Project is implemented.
Step 3:
     1. Customer submits verifi cation forms and invoices to MP&W.
     2. MP&W’s Energy Services Advisor contacts customer to schedule site verifi cation. Any 
           measurement or verifi cation work is performed at this time (metering)
     3. Rebate check is issued and delivered to the customer!

What projects qualify for the 
program?
This program was designed to provide cash incen-
tives to customers for “thinking outside the box” when 
it comes to saving energy. Custom rebates are of-
fered on a variety of high effi ciency measures includ-
ing, but not limited to:

     • Compressed-Air System Upgrades
     • Lighting System Upgrades and 
           Controls
     • Energy Management Control 
           Systems
     • Process Equipment
     • Large Motors and VFDs 
           (less than 200 HP)
     • Pumping System Improvements
     • Motor System Optimization
     • HVAC Upgrades
     • White Roofs
     • Heat Recovery Systems

MP&W’s Custom Program 
helps customers reduce 
annual energy consumption

ystems



Seasonal Operating Schedule (please check one)

Summer Only (June - Sept.)   Year Round           
Winter Only (Oct. - May)    Other 

Building Size            sq, ft (area)
Year Building was Constructed 

Do you:  Own Building  Rent Building                    

My signature indicates consent to and agreement with all program terms and conditions, certifi es that all infor-
mation on the application is correct, and the described new equipment or systems have not been pruchased or 
installed at the indicated location. I understand that Muscatine Power and Water reserves the right to inspect and 
verify installation before and after issuing the rebate payment.

Signature         Date

Name                       MP&W Account #
Mailing Address                                  , IA   Zip               Phone
Service Address (if different from above)                          , IA   Zip 
Contact Person
E-Mail

2010

PLEASE READ TERMS AND CONDITIONS BELOW BEFORE COMPLETING APPLICATION
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Nonresidential Custom Program Pre-Approval Application Form

Custom Equipment Project Information (Please use additional sheets if necessary)
Describe the existing equipment and/or system to be replaced/upgraded.

Describe the proposed high effi ciency equipment and/or system that will be installed.

Facility Information
Facility Hours of Operation (please circle a.m. or p.m.)

Monday - Friday         a.m./p.m. to           a.m./p.m.

Saturday          a.m./p.m. to           a.m./p.m.

Sunday          a.m./p.m. to           a.m./p.m.

Equipment Hours of Operation (please circle a.m. or p.m.)

Monday - Friday         a.m./p.m. to           a.m./p.m.

Saturday          a.m./p.m. to           a.m./p.m.

Sunday          a.m./p.m. to           a.m./p.m.



To Participate 
Complete information on application form, including customer information; a copy of proposal, 
including manufacturer’s name, model, and serial number; installation date; and quantity of equip-
ment purchased and installed to:

      Muscatine Power and Water
      Attention: Eric Biederman
      Energy Services Advisor
      3205 Cedar Street
      Muscatine, IA   52761
      Phone: 563-262-3354
      Fax: 563-262-3315

Your rebate check will be issued following equipment installation and application reviewal period. 
Please allow four to six weeks for processing. 

Terms and Conditions 
     • Pre-approval required before implementation of all projects.        
     • All projects subject to pre/post verifi cation and metering by MP&W.
     • MP&W reserves the right to limit or cancel program at any time.
     • Rebates will be issued 4-6 weeks after completion of project.
     • Rebate will not exceed 50 percent of cost of proposed project.
     • Applicant must be an existing MP&W customer and MP&W must supply the primary source 
           of energy for the proposed equipment.
     • In no event shall MP&W be liable for any incidental or consequential damages. Customer 
           is responsible for the installation and operation of equipment/system.
     • Projects must comply with all local, state, and federal codes, standards, or regulatory 
           requirements.
     • All proposed equipment must be new. Used or reconditioned equipment is not eligible.
     • MP&W does not guarantee energy or cost savings will result from the implementation of 
           energy-effi cient equipment covered by this program.
     • MP&W makes no warranties, express or implied, with respect to equipment operations, 
           material, or workmanship. All warranties are between the customer, product manufacturer, 
           and installing contractor.    

For more information, call 563-262-3354 today!
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