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Budget Billing takes the surprises out of your MP&W bill. Budget Billing averages é
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your monthly bills over the entire year so you pay the same amount each month.

We base your monthly budget amount on the average of your past 12 months of /
usage at current rates. We review your budget amount annually or at your N NN /
request. We also review budget amounts whenever the new budget amount & {'.r'
differs from your actual usage by 10 percent or more. If your budget payment AL d
exceeds your usage at the time of the review, your budget amount decreases. gl — i s

If your budget amount is not enough to cover your usage, your budget amount
increases. We renew Budget Billing automatically, but you can stop the service at any time. Your monthly bill still contains
information on actual usage, but instead of paying the actual amount, you pay the budget amount listed on the bill.

Direct Pay

Direct Pay is an easy way to have your MP&W bill paid automatically and on time by
your bank or credit union. You will never have to write a check or mail your payment
— with Direct Pay. Direct Pay works automatically. Once you sign up, you will receive

4 your statement at your usual billing time. Your bill will look the same, except it will
say, “Automatic Bank Withdrawal Do Not Pay.” We notify your bank or financial

W e ' ‘k_ % institution with the bill one working day before the due date. Your bank deducts
/v.‘ P :f‘ that amount from your account on the actual due date, not before. You can
—— ptm———  stop payment from the time you receive your bill up to three working days before

the funds are scheduled for transfer. There is a one-month delay after you sign up for
Direct Pay. You can cancel Direct Pay at any time.

Pay Online

Take the hassle out of paying your bill with Muscatine Power and Water’'s Pay Online! Now you can pay your bill online
from the comfort of home. Just visit www.mpw.org/payonline to sign up today!

Enrolilment Form

Complete Section One to sign up for Budget Billing. Complete Sections One and Two and include a voided check to sign
up for Direct Pay. Enclose the completed form and a voided check with your MP&W payment or mail or drop off the
completed form to MP&W, 3205 Cedar Street, Muscatine, 1A 52761.

| would like to sign up for: [ Budget Billing [ Direct Pay
o Name(s)
N Service Address
E Home Phone Work Phone MP&W Account #

Authorization Agreement for Preauthorized Payments: | (we) hereby authorize Muscatine Power and Water, hereinafter
called MP&W, to initiate debit entries to my (our) account indicated below and the financial institution named below,
hereinafter called FINANCIAL INSTITUTION, to debit the same to such account.

T Financial Institution
w Financial Institution Address Financial Institution Phone

o Routing # Account #
[ Residential Checking [ Residential Savings (] Commercial Checking (] Commercial Savings

This authority is to remain in full force and in effect until MP&W receives written notification from me (or either of us) of its termination in such time and in
such manner as to afford MP&W and FINANCIAL INSTITUTION a reasonable opportunity to act upon it.

Signature Date Signature Date




